











Bankruptcy: Bankruptcy law Ja 20; Ex- 
amining the new bankruptcy law Ap 
46; I’d like to know Je 20, Jy 24; Debt 
reaffirmation O 42; Bankers join CUs 
in bankruptcy battle D 34. 

Board of Directors: Director recruit- 
ment My 45; Board/manager rela- 
tions Je 8; How to avoid “bored” 
meetings Je 12; Idea exchange D 50. 

Canadian CUs: Canadian CUs face 
dramatic changes Ja 62; Canadian 
CUs look over Trudeau’s new cabinet 
Ap 66; George May speaks out My 
69; CCCS honors Rod Glen, re-elects 
Chris Hansen Je 36; CUs in Canada 
and US suffer the same economic 
squeeze Ag 39; Coops and CUs search 
for their future Ag 40; Bolstering 
international development O 60; 
Canada has new answers for old prob- 
lems D 30; Market your differences D 
32. 

Chartering: Is dual chartering endan- 
gered by federal encroachment?F 13. 

Code of Ethics: A code of ethics makes 
the white hat fit better O 8; Asample 
code from the Missouri League O 12. 

Committees: Supervisory committee: 
There’s more to the job than just an 
audit Ap 25; Supervisory committee 
textbook definition Ap 26; Budget 
committee My 48; Credit committee 
Mr 34, My 62; Share committee Je 62; 
Investment committee Jy 24; The 
credit committee reflects a CU’s co- 
operative spirit Ag 60; Other com- 
mittees also serve CUs Ag 61; More 
ideas S 32; Supervisory committee N 
54. 

Communications: Envelope messages 
Ja 29; Communicating with the mem- 
bers Ap 17; Better communication 
diffuses complaints Jy 12. 

Contracts, Legal: Speli out your terms 
in plain English Mr 8; Glossary of 
plain English terms Mr 12. 

Credit Restraint: Capital events Ap 23; 
Trends Ap 57, My 59. 

Credit Unions—Future: Canadian CUs 
face dramatic changes Ja 62; George 








May speaks out on the future of CUs 
My 69; How will CUs look in 1990? Jy 
28; Chase looks into the future Ag 68; 
Trends Ja 45. 


Cross-Intermediation: Trends F 55. 
CUNA: Loan rate relief ranks 15 ona 


scale of 12 Ap 42; CUNA Board will 
elect, direct, and dedicate at this ye- 
ar’s gathering My 52; Faith and hope 
mark Credit Union Center’s dedica- 
tion Jy 8; CUNA directors express 
turn-of-the-century mood Jy 36; Al 
George re-elected chairman Jy 38; 
New group streamlines CUNA Exec, 
CSG Board S 15; Bankers join CUs in 
bankruptcy battle D 34. 

Debit Cards: Trends O 48; ICU intro- 
duces a debit card N 50. 

Delinquency: Debt overload Ja 20; CU 
empathy earns members’ coopera- 
tion Ag 8; A well-made loan is half 
collected Ag 16; Debt Collection 
Code guides CUs Ag 18; Repayment 
deferral S 25; Refer it? Write it off? Or 
keep the account? § 38. 

Deregulation: Capital events Jy 15; 
Trends Jy 57. 

Economy: Trends Mr 47, Ag 55,8 47,O 
47; Are these the worst of times...or 
the best? Ag 64; CUs are optimistic 
despite tough times $64; The squeeze 
is on for ‘81 N 28. 

Education: Small CU scholarship of- 
fered in Arizona Ap 17; Introductory 
accounting N 54; Western CUNA 
School grads eligible for college 
credits D 12. 


Electronic Data Processing: Mid-sized 


CUs buying computers F 28; Compu- 
ter backup O 42; EDP conversion N 
54. 


Electronic Funds Transfer: EFT is re- 


quired to survive the ‘80s Ap 48; Let- 
ters Je 46. 


Energy: International energy authority 


Dr. Ulf Lantzke speaks out F 59. 


Financial Education/Fitness: Your 


members need help Ap 8; Consu- 
mers are pleased, but policymakers 
see room for gloom Ap 14; Counsel- 





ing helps resolve members’ money 
woes My 72; Guidelines for financial 
counselors My 73; Seminars help your 
members Je 72; Teach your members 
to teach themselves Jy 32; Stocking 
your consumer Library Jy 33; You 
don’t need a big budget $8; Astrong 
educational program gets results S$ 
10; Counseling directory S$ 12. 

Financial Management: Forecasting the 
balance sheet Ja8; A computer mod- 
el for projections Ja 12; Liquidity is 
managing cash flow Mr 64; Martell’s 
confidence index Mr 68; When it 
comes to investing, it pays to be SLY 
My 8; Stay short, investment experts 
advise My 16; Forecasting statements 
geometrically Jy 26; An easy approach 
to cost analysis Jy 60; CUs advised to 
avoid speculative investments Ja 18. 

Governmental Affairs Conference: 
Capital events Mr 27; Questions get 
answers at the 1980 Governmental Af- 
fairs Conference Apr 70. 

Information Service Center: Your in- 
novative ideas may help others O 14; 
Idea exchange D 50. 

Insurance: CUMIS hikes rates on basic 
bond My 23. 

Interest Rates: Capital events Ja 25, F 
25; Trends Ja 46; Small saver certificates 
touch off competitive shuffle F 68; 
Loan rate relief ranks 15 on a scale of 
12 Ap 42; Interest rates will never re- 
turn to former levels O 50; Interest 
rates should go back down 0 51 and 
Letters D 48. 

Investments: CUs advised to avoid 
speculative investments Ja 18; Invest- 
ment controls Ja 28; When it comes 
to investing, it pays to be SLY My 8; 
Stay short, investment experts advise 
My 16; Investment committee Jy 24. 

Line of Credit: I’d like to know F 40. 

Liquidity: Liquidity crunch Ja 20; Li- 
quidity improves when savings are 
marketed Ja 40; Tight money means 
tighter belts Ja 64; Liquidity will be a 
recurring problem for CUs Mr 50; 
Liquidity need not be a problem Mr 
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50; Liquidity is managing cash flow 
Mr 64; Inexpensive promos can draw 
shares My 20. 

Loans: High risk loans Ja 28; Loans to 
aliens F 40; Emergency loans F 40; 
Co-signer Mr 34; Loan security Ap 
28; Non-mortgage loan sale My 45; 
Loan note return My 46; Permanent 
loan agreement My 46; Compensating 
balance My 62; Late payment fee Je 
20; Earlier loan applications S 24; Re- 
payment deferral S 25; CUs lose mar- 
ket share S 35. 

Management/Staff Relations: Making 
the manager accessible to staff F 35, 
Staff advancement Mr 62; More ideas 
My 48, Je 62, O 39. 

Marketing: Liquidity improves when 
savings are marketed Ja 40; More 
ideas F 35, My 50; Promotions help 
Fedcon EFCU through “tight money” 
period F 43; Repetition spurs deposits 
Mr 22; “Senior Class” shares its dollars 
Mr 23; Savings campaign revives loans 
Ap 16; Olympics give CUs a golden 
glow Ap 32; Inexpensive promos can 
draw shares My 20; Don’t back off in 
tough times Je 40; Budgets too low, 
survey shows Je 41; Cooperative ef- 
forts boost share drafts Ag 36; More 
ideas My 50, Je 62, S 30, O 38; Make 
your members “think” share drafts O 
68; Market your differences D 32. 

Member Services: More ideas My 45, 
Je 63, S 30, O 38; Direct deposit gua- 
rantees S 24; ICU introduces a debit 
card N 50; Idea exchange D 50. 

Mergers: Mergers will benefit members 
and the movement Ag 42 and Letters 
O 52. 

Mortgages: Redlining Ja 20; Mortgage 
moratorium F 40; A source of funds 
for home loans Mr 38; Second mort- 
gages My 45; GNMA certificates S 24. 

Operations: Competition comes from 
new quarters Ja 37; Operating ratios 
Ja 60, Mr 41; Banker/credit unionist 
says CUs should choose full or limited 
service F 48 and Letters Ap 49, Je 46; 
Funds transfer delays Ap 28; Mini- 
mizing deposit time My 46; Cost 








analysis up front My 48; Payroll wire 
transfer My 48; Internal controls My 
48, S 24; More ideas Ja 28, F 34, Mr 60, 
Je 62, S 30, O 39; Learn to react to 
change Je 17; Better communication 
diffuses complaints Jy 12; Are these 
the worst of times...or the best? Ag 
64; Suspected dishonesty S 24; First 
deposit O 42; How to prepare for the 
examiner N 8; Use NCUA to comply 
with consumer laws N 13; Service 
centers bring full-time service to small 
CUs N 34; Get the right mix of services 
and cost N 44; Long-range planning 
must be flexible D 8; Canada has new 
answers for old problems D 30; Idea 
exchange D 51; Tape record your 
audits D 50. 


Personnel Management: Personalizing 


personnel management F 34; Personnel 
policies F 40; Employment interview 
Jy 24. 

Planning: Learn to react to change Je 
17; A credit union guide for long- 
range plans Ag 52; Long-range plan- 
ning must be flexible D 8. 

Political Action: Political action—pro- 
tecting the future F 64; Capital events 
My 25; Political fund raising My 45. 

Products and Services: Automating 
statement processing O 32; ATMline 
upgraded O 32; CUNADATA goes 
in-house O 33; Time-lock cash drawer 
O 33; Other items and services O 33. 

Public relations: More ideas S 31; Idea 
exchange D 50. 

Public Speaking: If you are called upon 
to speak...Ag 30. 

Regulation/Legislation: Reg Q Ja45; A 
push to upgrade state CU acts F 9; 
Reg E impact on CUs decreased F 19; 
Interpretive conflicts Mr 34; Reg E 
covers electronic settlements Ap 20; 
Questions get answers at the 1980 
Governmental Affairs Conference Ap 
70; HR 4986 has something for everyone 
My 38; Regulation E Ap 28, My 62, Je 
20; Regs: Problem solver or problem 
maker? O 16; Reg D: Monetary reserve 
rule is here O 63; Reg D: Policy deci- 
sions for the board O 64; How to 





prepare for the examiner N8; Use 
NCUA to comply with consumer laws 
N 13; An insider’s view of NCUA N 
58; ‘Don’t wait for Washington to do 
all things’ N 62; Idea exchange D 50. 

Retirement Benefits: |’d like to know 
Mr 34, Ap 28. 

Savings Rate: Trends F 56. 

Security Systems: Alarm circumvention 
Je 20; Your security system is out of 
date S 52. 

Share Accounts: The passbook account 
is doomed Jy 46 and Letters S 53; O 
yh 

Share Drafts: Share draft analysis Ja 31; 
Share drafts are here but the NOWs 
are coming Mr 14; HR 4986 has some- 
thing for everyone My 38; Share 
drafts shouldn’t be free D 48; also see 
Marketing. 

Small CU: Promotions help Fedcon 
EFCU through “tight money” period 
F 43; No penalty for frequent with- 
drawals in FCUs F 43; Share par value 
is $5 maximum in FCUs F 44; Savings 
campaign revives loans Ap 16; Small 
CU scholarship offered in Arizona 
Ap 17; Communicating with the 
members Ap 17; Small CUs can survive 
My 54 and Letters Jy 47; Big is not 
necessarily better Je 46 and Letters Ag 
42; How can we recruit members? N 
56. 

Sponsor Relations: More ideas Mr 60. 

Staff Training: I’d like to know Ja 20; 
CETA staff training Mr 60; More ideas 
S32. 

Statistics: US credit unions at a glance 
Mr 62; US and Canadian CUs Ap 64; 
CU philosophy is international Jy 66; 
CUs lose market share S 35. 

Student Loans: Student loans are liquid 
Mr 24; Using the Central for student 
loans Je 56. 

Tax Withholding on Interest: Capital 
events Je 23. 

Wages/Benefits: CU employees prefer 
wages Ja 50; CU employees prefer 
benefits Ja 50 and Letters Mr 52, Ap 
50; Retiree benefits Ap 28; Fringe 
package My 62. 
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